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1. lean u 3agaun AUCHUATIHMHBI
1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-4 CnocobeH mNpuUMEHSITh COBPEMEHHBIE KOMMYHHKATHBHBIC TEXHOJOTMHM, B TOM 4YHCJIE Ha
WHOCTPaHHOM(BIX) sI3bIKe(ax), AT aKaJIeMHIECKOTO U TPO(eCcCHOHATBHOTO B3aUMOACHCTBUS

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- OpPraHU3aLMOHHO-YIIPABICHYECKUN
- MPOEKTHBIN

1.3 JlucumrinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroHIMXCsl K Mpo(ecCHOHaIbHOM AEATEIbHOCTH B
cepe: 01 OOpazoBanue u Hayka (B cdepe MOIMIKOIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIEro,
cpeaHero obmero obpa3oBaHus, NPOo(EecCHOHATBHOTO O00y4YeHHs, NPOPECCHOHAIBHOTO 00pa30BaHMS,
JOMIOJTHUTEIBHOTO 00pa30BaHusl; B chepe HaydHBIX HCCIIeIOBAHUI)

1.4 B pe3ynbTare 0CBOCHHS JUCHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

O06001TIeHHBIEC TPYIOBEIC Kon n HaumMeHoBaHue
(yHKIMH / TPYAOBBIC komrtereHiu GI'OC BO,
(byrximn / Tpynoesie win HeobxoaMMOl 1 MHankaTtopbl JOCTHKEHUS] KOMIIETEHIIAM
npodeccnoHaIbHbIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (IPH HAUTHIUAH WIH PO CCHOHATBLHOTO
npodcTangapra) TEHCTBHUS
YK-4 Cnocoben npuMeHsTh (Mcronb3yeT OCHOBHBIC TEXHOJOTHH — ypETryIUpOBaHUS
COBpEMEHHBIE KOH(IUKTOB, TOCPeACTBOM (()EKTUBHOTO IIIAHUPOBAHUS
KOMMYHHUKATHBHBIC " OpraHHU3aIuu B3aMMOJICHCTBUS Y4aCTHUKOB

TEXHOJIOTHH, B TOM YuClie  |00pa30BaTeNbHBIX OTHOILICHHUN
Ha MHOCTPaHHOM(BIX)
sI3pIKe(ax), s
aKaJleMUUECKOTO U
npo¢eCCHOHATBLHOTO
B3aUMOACHUCTBHS

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-4 CniocoGeH npuMeHsTh COBPEMEHHbBIE KOMMYHHUKATUBHBIE TEXHOJIOTHH, B TOM YHCIIE
HA WHOCTPaHHOM(BIX) s3bIKe(ax), JUIS AaKaJAEMHYECKOTO H TMPOPECCUOHATHLHOTO
B3aUMOJCHUCTBUSA

Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0yueH
OTIPEIETISIOIIX us
MEXIUCIUTUTMHAPHBIE | 3304Ha
CBSI3H o
(cemect
p)
2|4
1 |MHOCTpaHHBIN A3BIK B
poheCCHOHATTLHOU
cthepe
2 |KoMMyHMKanmu B +
COBPEMEHHOM
YIpaBIEHYECKOU
JeSITeIbHOCTH
3 (IIcuxonoro-neaaroru +
YECKHUH MPaKTUKYM




4 |CaMOMeHeI[)KMeHT | | + |

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

HucuunnuHa «KoHQMUKTEI M MeperoBopbl» OTHOCUTCA K YacTH, (QOPMHUPYEeMOH ydacTHHUKAMU
oOpasoBarelbHBIX OTHOIIEHUH, ydeOHoro mmaHa OIl mo wnHampaemenuro mnoarotoBku 44.04.01 -
[legaroruueckoe oOpa3oBaHue.

JuctuminHa « KOoH(QIUKTH ¥ IeperoBopbl» U3yvaercs B 4 ceMecTpe.

3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 2 3.€.
3aoyHas: 2 3.€.

. 3aoyHas
Bun yueGHOM paboThI
(Bcero yacos)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 72
KonTaktHas pabora 8
Jlexnuu (Jlexrun) 4
[Tpaktuueckue (IIpakr. pab.) 4
CamocrosrenbHas padota (CP) 60
3auer 4
3.2.ConepxaHue Kypca:
Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
31313
4 cemectp
1 KondmukT xak Pedepar; Onpoc
COIMAaIbHBIN
(dhenomeH. Bubr
KOH()JIMKTOB.
Crpykrypa, 1 I |14
JTUHAMHKA U
CTpaTeruu
paspeleHus
KOH()JIMKTOB.
2 Texnonoruu Pedepar
yIpaBICHHUS
KoH(pnukTamu. Ponp
PYKOBOIMTEIS B 1 1 |16
yTpaBICHUH
KOH(JIMKTaMH B
OpraHHU3aIiH




3 IleperoBopsl Kak Omnpoc; Pedepar
CII0CcO0 JCI0BOTO
B3aUMOACHCTBUS.
Tumnomoruu
MIEPErOBOPOB.
Crangun
MIEPEroBOPHOIO
npoiiecca

4 Jlenosslie IIpakTruueckoe
IIEPETOBOPBI. 3aJlaHue
IIcuxonoruyeckue
IIPUEMBI 1 1 |16
MOBBILICHUS

3¢ hEeKTUBHOCTH
IIEPETOBOPOB

Tema 1. Konduukr kak connanbHbiii peHoMeH. Buabl koH(uankToB. CTpyKTYpa, AMHAMHUKA U
cTpareruu paspemeHusi KOHQIUKTOB. (YK-4)

Jlexknus.
dunocodckue, COUUOIOTHUECKUE TPAAULIUN H3y4eHUs KOHQIMKTOB. OCOOEHHOCTH MCHXOJIOTHYECKOM
Tpamuiuu u3ydeHus KoH(MIUKTOB. COBpEeMEHHbIE MPEACTABICHUS O MECTe W pOJIU KOH(IMKTOB B
KHU3HEICATETLHOCTH  4enoBeka.  COIMOKYJIBTYpble, OOIIECTBEHHO-TIOIUTHYECKHE, HKOHOMHUYECKHE,
MICUXOJIOTUYEeCKUE (PAaKTOPBI KOH(IUKTOB.
[IpencraBnenus o JUHAMUKE, OCHOBHBIX CTAUsIX KOH(IIMKTA
[IpyunHBl BO3HUKHOBEHUS KOHQIUKTHBIX cuTyauui. Ilcuxomornyeckue (akTtopsl BOCHPHUATHSA
KOH()IMKTHOW CUTyalluu, TIOHUMaHUs IPUYUH U IOBEACHUS B KOHIIUKTE.

IIpakTnyeckoe 3ansATHE.
Bonpocsl ajst 00cyKkaeHHus:
@akTophl U TUIIBI ICKAJIALUMK KOH(IMKTA: MHANBUAYaJIbHBIE, TPYNNOBbIE U T.1. [Ipobiema KoMIUIEKCHOTO
aHanu3a (GaKTOpOB M MPUYMH BO3ZHUKHOBEHUS U PA3BUTHUSA KOH(IMKTHONW CUTyallly.

AHanM3 MOTHBOB, 11eJIeH Y4aCTHUKOB KOH(IIUKTA. PerynsaTopsl KOHQIUKTHOTO B3aUMOICHCTBHS:
O0COOEHHOCTHU CUTYAI[MH U IICUXOJIOTUYECKOTO COCTOSIHUS YYaCTHUKOB KOH(IUKTA, STUUECKHE HOPMBbI
MTOBEJICHUS U BBIPKEHUS MO B KOHGHKTE. OCOOEHHOCTH KOH(GIIMKTHOTO B3aUMOJICHCTBHS B chepe

roCcyaapCTBCHHOTO U MYHUIIUITIAJIBHOT'O YIIPAaBJICHHA.
Crunu noBeieHus 1 Mojiesn pearupoBanusi B KoHnukre (Tomac, Kunnmen). Ctpaterun paspenieHus
koHpukToB (X. Kopuenuyc, I11. deiip).
Tunbl KOoHGIUKTHBIX JUUHOCTeH. UHaMBUAYanbHAS TPEAPACTION0KEHHOCTh K KOH(IUKTaM.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.
3amaHus 1J1s1 CAaMOCTOSTE/IbHOM PadoThI
1. Metozp! n3y4eHus: KOHPIUKTOB

2. Metonp! ananu3a koHGIUKTOB OnpeienieHrne 0CHOBHON MPOOIeMbI U OCHOBHBIX YYaCTHUKOB KOH(IUKTA.
[Ipobnema onpenenenns tTuna koHdaukra. [Ipumepsr pazpaboTku Mojenei pealbHBIX KOH(DIUKTOB,
COCTAaBIIEHUE «KAPTHI KOHMIUKTa.

Tema 2. TexHonornu ynpapiaeHuss KOHQPpIUKTaMu. Poib pykoBoauTe/isi B ynpaBjieHHH KOH(PINKTAMH
B opranm3aunu (YK-4)
Jlexknus.
HpI/ILII/IHBI U BHbI KOH(l)JII/IKTOB B OpraHuv3aluu. AHanu3 TMO3UTHUBHBIX M HETAaTHBHBIX HOCHCHCTBHﬁ,
BO3MO)KHOCTEH pealn3aliiyl Iejel opraHu3aluy B CUTyallud KOH(IMKTa. BO3MOXHBIE METOIBI OLIEHKU
MOCNIEICTBUM, pacyera «CTOMMOCTH» KOH(MIMKTOB B opraHuzanuu. [loHATHE U pPa3HOBHIHOCTHU
OpraHU3aI[MOHHO-YIIPABICHUECKUX KOH(IUKTOB.

IIpakTH4eckoe 3aHATHE.



Bonpocsl 1Jist onpoca: TEXHOJIOTHH U AJITOPUTMBI PellIeHUs] CJIOKHBIX NPo0jeM U NpPeoioIeHus
KoH(puukTOB. IIpenynpexaenue u paspemenne KOHPJUKTOB. TexHoorun 3¢ GpeKTHBHOrO 00ICHUS
H PAIMOHAJILHOTIO NOBeleHusI B KOH(unkTe. OBJ1aleHNe HCKYCCTBOM KPUTHKH. Binsinue B
KoH(puIuKTe. MaHuNyasiTHBHOE Bausinne. Kak nmporuBocrossTe Manunyassuuu. JlectpykruBHas
TAKTHKA ONIOHEHTA U c1oco0bl ee HelTpaan3anuu. CnocoObl BIUSIHUSI U IPOTHBOCTOSIHUS
BJIMAHHIO B KOH(IHKTeE.

3ajanus 1J151 CAMOCTOSITEIbHOM PadoThlI.
VYnpasnenue KoHQIUKTaMu B opranuzanun. [loBenenne pykoBoautens B KoHGInKTe OmnboyHbe
JeUCTBUS PyKOBOAUTENICH HA PA3IMYHBIX CTaaUsIX KOHIUKTA. Poib pyKoBOAMTENS B pa3peIieHUH
KoH(puKTa. HIUBUyaTbHBIE H TUIIOJIOTUYECKUE OCOOCHHOCTH MOBEeHUS B KOH(uuKTe. Jlnnepckue
KauecTBa PYKOBOIUTEIIS M yIpaBIeHUE KOHPIUKTaMU. TUIIOIOT UK TUEPCTBA: SMOLMOHAIBHOE,
OpraHU3aIMOHHOE, SKCIIEPTHOE, 3THUeckoe. Crieruduka nmoBeeHus B KOH(INKTHONW CUTYyallud U PELICHUN
npo0IeM JIUAEPOB pa3IuYHbIX TUIOB. OOydeHrne pyKOBOAUTENEH U KOJUIEKTUBA OPTraHU3aluU YIIPABICHUIO
KoH(puKkTaMu. TpeboBaHMS K OpPraHU3aluy U IPOBEICHUIO TPEHUHTOB YIIPABICHUS KOH(INKTaMHU.
[Tpumeps! 00yUaIOIMX MPOrPaMM JUIsl pPYKOBOIUTENEH 10 YIPaBICHUIO KOHPINKTAMH.

Tema 3. IleperoBopsl kKak cnocod Ae10Boro B3aumoaeiicreus. Tunonornu neperopopos. Craguu
neperoBopHoro npouecca (YK-4)
Jlexknus.

[TpuHIMMIBI OOLIECTBEHHOW JKWM3HH, KOTOpBIE JIE)KaT B OCHOBE IPAKTHKH MeperoBopoB. DyHKuuu
NIEPEroBOPOB B 0O0IIECTBEHHO-TIOIUTHYECKON KU3HH, cepe yIpaBiaeHus u OuzHeca, 0ObIICHHON KU3HH.
AKTyaJqbHOCTh  MpPOOJEMAaTHKH TEPEroBOPOB B  MOBBIIIEHUH 3(P(GEKTUBHOCTH  yIpaBIEHYECKOM
NesATeNbHOCTH. VicTopus pa3BUTHS TEPMUHA «IIEPETOBOPH. OTHOLLIEHUE K IIEPETOBOPaM B PA3IUYHBIE
nepuoabl uctopud. COBpeMEHHBIE IPEJICTABICHHUS O IEPETOBOPAaX, HOPMAaX M ITHKE HMX BEICHUS B
00I11€CTBEHHO-TIOIUTHYECKON U J1eI0BOM XM3HU. CpaBHEHUE STUKH JICTOBBIX M JMYHBIX IIEPETOBOPOB.
MeXAUCUMIUIMHAPHBIA ~ XapakTep MpoOJeMaTHKH TeperoBopoB. Poib IMCHXONOTHUECKHX —AaclEeKTOB
MCCIIE/IOBaHUS NIEPErOBOPOB IS IPEICTABUTENICH ypaBIeHus 1 On3Heca.

[TeperoBopsl Kak CpeACTBO pa3pelieHns: KOHPIUKTHON cutyarun. Crieruguka BeJIeHHUs IepPEeroBOpoB
B 3aBUCUMOCTH OT CTAJUH PA3BUTHUS KOH(IINKTOB.
[Tpob6nema moucka ONTHMAJIBHOTO Crioco0a B3aMMOJCHCTBUS MPH OpPraHU3alMK MeperoBopoB. CTpaTeruu
OO0IIEHUS KaK CrI0cO0 M3y4eHUs! KOHPIUKTHON CUTYaIlMH U BBIPAOOTKHM BEPHOTO MOAXO/A IS €€
paspenieHuss. OCHOBHBIE AJIEMEHTHI CTpAaTEeTHH: pobiemMa, Lelb, METo, pe3yasrar. PazpaboTka crparerun
00IIeHUS B KOH(IUKTHBIX CUTYyallUsAX B 3aBUCUMOCTHU OT BeAYLIHX (PaKTOPOB U CTAAUN KOH(IUKTA.
IIpakTH4eckoe 3aHATHE.
Bomnpocs! 115 o0cyxaeHus1:
3HaueHHE Pa3pabOTKU TUIIOJIOTHM I ONTUMH3AIMK TIeperoBopHOro mpoiecca. [Ipodiema
UACHTU(UKAIMY TIeperoBopoB. KoHcyabTanum, AMCKyCCHH, IOTOBOPEHHOCTH B CTPYKTYpE IEPETOBOPHOTO
npouecca. [lpuMepsl KpuTepreB BbIACIEHUS TUIIOB IEPETOBOPOB B 3aBUCUMOCTHU OT IIOBEJICHUS CTOPOH,
crioco0a paspernieHust KOH(QIMKTHOM CUTyalluy, pacpeieeHns BBIUTPHIIIA, MaTepUaIbHBIX U
MICUXOJIOTHYeCKUX nocuencTBuit kongmukra (P. @umep, V. FOpu). Kputepun BoaeneHus pa3auaHbIX
TUTIOB NIeperoBopoB. OCHOBHBIE (aKTOPBI BBIICICHUS THIIOB IeperoBopoB 1o JI. bemnanxe:
NPEICTABICHUS O CUTYalllH, CTABKH YUYAaCTHUKOB, BOCTIPUATHE APYT IPyTa, KAYECTBO KOMMYHHKAIINH.
B03MOXHOCTH TPUMEHEHHSI 3TON TUITOJIOTHH ISl OTIMCAHMS U aHAJIN3a PeaIbHbIX IIEPErOBOPOB,
NPEIBOCXUIICHHUS UX PE3YJIbTaTa, BEIPAOOTKH PEKOMEH AN 11l UX KOPPEKTHPOBKH. ConocTaBieHne
peasbHBIX U MPEATOJIaraeMbIX CUTYAIMH B XO/I€ IEPETOBOPHOTO MPOIIECCa B MPAKTHKE YIIPABICHIICB.
[TeperoBopsl B CUTyalusaX HapyIEeHUH OAHOMN U3 CTOPOH MPUHSATHIX MPABUI U HOPM BEICHUS IIEPETOBOPOB:
MaHUNYISIud, $aabcudukanuu, Momenandectso u T.1. (JI. bemnamxke, J[x. Pocc). Tumsl meperoBopos B
3aBHCUMOCTH OT IOBEIEHUs CTOPOH U pe3ynbTara. [Ipobnema onieHKH pe3ynbraTtoB U 3 dekTuBHOCTH
[IEPETOBOPOB B 3aBUCUMOCTHU OT IPEIIOIAraéMoro U peajibHOTo THUIIA IEPETOBOPOB.

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

OCHOBHBIE CTa UM JICIIOBBIX IIEPETOBOPOB: BCTYIUICHUE, U3TI0KEHNE HH(OpMAIINK, apryMEeHTaIus,
HEWUTpaau3alys BO3PAKEHUN U 3aMEYaHU, [TOABEICHUE UTOTOB, IPUHATUE PELICHHUS.



Tema 4. JlenoBbie neperopopsl. Ilcuxosiornvyeckne npueMbl NoBbilieHUs 3¢ PpeKTHBHOCTH
neperosopoB (YK-4)

Jlexknus.
- Moziesb ieperoBopoB P. @umepa, V. FOpuu. [Tonstre a3 dpexTuBHOI cTpaTerun neperoBopoB Kaxk
CTpaTEeruy CoIviacHsi, IOUCKA U MPUYMHOXKEHHUS OOIIMX MHTEPECOB M YMEHUS UX COYETATh TAKUM 00pazom,
KOTOpbI He OyneT BHOCIEACTBHM BbI3bIBATh JKEJaHHME HAPYILIMTh JOCTUTHYTOE COINalleHue. AHaiu3
OCHOBHBIX KOMIIOHEHTOB JTOM MOAENHW. BO3MOXHOCTM TPUMEHEHUS TEXHOJIOTMU KOHCTPYKTHUBHBIX
MEPETOBOPOB Ui aHajdu3a Pe3yJbTaTUBHOCTU NeperoBopoB. OrpaHHuYeHUs MOJENH, aHallu3 OMIMOOK B
MTOBCETHEBHBIX I1EPETOBOPAX.
- OCHOBHBIE TOJIOKEHUSI NICUXOMETONOJOTUYECKOM MOJEIN KOHCTPYKTHBHBIX IeperoBopoB JI. bemnmanxe.
Crnennduka u 3¢pHEKTUBHOCTD JAHHON MOJIENH JIJIsl BCEX CTOPOH MEPErOBOPHOTO MpoIiecca.
- KJIFOYEBBIC MOJIOKEHUSI TEXHUKHU BeAeHUs neperoBopoB B cruie Jl. Tpamna. Komnpomuce u TBOpuecTBO,
JOBEpHE M B3aUMOINOHMMAaHUE B MeEpPeroBopHoM mnpouecce. CTpaTernu KOHKPETHBIX CHUTyallUd B
3aBUCUMOCTH OT YYaCTHUKOB M YCJIOBUI NIEPETOBOPOB.
- TEXHOJOruM ycrnemsslx neperoopos (/. Tomac, P. ®ume, V. FOpu). Bo3moxHOCTH B3aMMOBBITOIHOTO
COTPYIHUYECTBA U PA3BUTHE JEIOBBIX OTHOIIECHUHU. [IpakTuku BeneHMsI NIEPErOBOPOB B 3aBUCHUMOCTU OT
THIIA KOMIIAHUI U MECTa B CTaTyCHO-POJIEBBIX OTHOLLEHUSX.
PykoBozcTBO KOMaH1aMu IIpU MTPOBEJECHUH NTEPETOBOPOB, yAaKUBaHUE KOH(IUKTOB B JIEII0BOI cepe
(IT. Ctun, T. busop). [lenoBeie meperoBopsl, STUKA JEIOBOrO OOIIEHHUS W TOBEACHUS TOCYAapCTBEHHBIX
cinyxkamux. Crneunpuka MpOSBICHUS AEJIOBOTO 3TUKETa B PA3JIMYHBIX COIMOKYJIBTYPHBIX YCIOBHSX.
Opranuzanusi AeNOBBIX IeperoBopoB. OpraHuszanus B3auMoIeHCTBHA M oOparHOW cBsizu. IlpoGnema
oLeHKH 3(h(peKTUBHOCTH TIEPETOBOPOB.

IIpakTH4eckoe 3aHATHE.
[TonroroBka k meperopopam: padbora ¢ nH(pOpMaIKeH, B3BEIIUBAHUE CHJI, HACTPOWKa Ha pe3ynbrat [IpaBuna
MTOATOTOBKH U BEJICHUS I1EPEroBOpoB. PazBuTHe HABBIKOB aKTUBHOTO CITYIIAHMS, CAMOKOHTPOJIS,
paloOHAIN3allN CTPECCOB.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
Ananu3 HanOoJiee TUIMYHBIX YCTaHOBOK, KOTOPbIE MEIIaloT BEACHUIO NeperoBopoB. PacrnoznaBanue
TICUXOJIOTUYECKOTO COCTOSIHUSI, B KOTOPOM HAaXOASTCS MapTHEPHI 1o neperoBopamM. OcoOEHHOCTH
BepOanbHOI 1 HeBepOaIbHOW KOMMYHHUKAIIMH B X0Zi€ MeperoBopoB. CriocoObl CAaMOKOHTPOJISL B CUTYaI[UN
nieperoBopoB. [Icuxonornueckue dakropsl moBeAcHUS HHANBUAA B Tpynmne (3. bepH). [IpueMbl noBbIeHus
MOJTHOTHI U JOCTOBEPHOCTH MH(pOPMAIINH, TTOTy4yaeMoii B rpoliecce neperoBopoB. OcoOeHHOCTH BECHUS
TPYAHBIX IEPETOBOPOB: B CIOKHBIX CUTyallUsIX U C HEIPOCTHIMU JIFOABMHU. TaKTUYECKHUE PUEMBI
MTOBBIIICHUS CBOEH CHIIBI HA IEPETOBOPAX.

4. Konrpoab 3HaHMI 00y4alOLINXCS M THIIOBbIE OLICHOYHBbIE CPEICTBA
4.1. Pactipenenenue 0auioB:
banbHO-pEUTHHIOBBIE MEPOIIPUATHUS HE IIPELYCMOTPEHBI

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
Omnpoc

Tema 1. Kondmukr kak conpanpabiii peromeH. Bunbl konmukToB. CTpyKTypa, IMHAMHUKA U CTPATeTUH
paspernieHus KOHQIUKTOB.

Bomnpocsr mis onpoca:
@DaxTOpBI U TUIIBI 3CKATAUU KOH(INKTA: UHAUBUYyaJbHbIE, TPYIIIOBEIE U T.1. [Ipobiema KoMIIEeKCHOTO
aHanu3a (pakTOpOB U MPUYUH BOSHUKHOBEHUS U Pa3BUTUSL KOH(DIMKTHOW CUTYaIUH.
AHanM3 MOTHBOB, 11eJIeH Y4aCTHUKOB KOH(IIUKTA. PerynsaTopsl KOHQIUKTHOTO B3aUMOICHCTBHS:
O0COOEHHOCTHU CUTYAI[MH U IICUXOJIOTUYECKOTO COCTOSIHUS YYaCTHUKOB KOH(IUKTA, STHUYECKIE HOPMBI
MTOBEJICHUS U BBIPKEHUS dSMOITUH B KOHGHKTE. OCOOEHHOCTH KOH(GIIMKTHOTO B3aUMOJICUCTBHS B chepe



roCcyaapCTBCHHOTO U MYHUIIUITIAJIBHOT'O YIIPAaBJICHH.

Crunu noBeeHus 1 Mojienn pearupoBanusi B KoHnukre (Tomac, Kunnmen). Ctpaterun paspenieHus
koHHKTOB (X. Koprenuyc, 111. Deiip).

Tumnbl KoHGIUKTHBIX JUUHOCTEH. UHaMBUAYanbHAS TPEAPACTION0KEHHOCTh K KOH(IUKTaM.

Tema 3. IleperoBopsl Kak crocod 7enoBoro B3auMoneicTeus. Tunonoruu neperoBopos. Craauu
NIEPEroOBOPHOTO IpoLecca

OcCHOBHBIE CTa/IUU JETOBBIX MIEPErOBOPOB: BCTYIUICHHUE, U3TI0KEHHE HH(OPMAIIUU, apryMeHTaIHs,
HEUTpanu3anus BO3PAKECHUN U 3aMEYaHul, MTOIBEACHUE UTOTOB, PUHATHE PELICHHUS.

IIpakTH4Yeckoe 3a1aHue

Tema 4. JlenoBsie eperoBopsl. [Icuxonorndeckue mpueMsl MOBBIIIEHUS 3PPEKTUBHOCTH MIEPETOBOPOB

Ananu3 HanOoJiee TUIMYHBIX YCTaHOBOK, KOTOPbIE MEIIaloT BEACHUIO IeperoBopoB. PacrnoznaBanue
TICUXOJIOTUYECKOTO COCTOSIHUSI, B KOTOPOM HAaXOASTCSI MapTHEPHI 1o neperoBopamM. OcoOEHHOCTH
BepOanbHOM 1 HeBepOaIbHOW KOMMYHHUKAIIMH B X0Z€ MeperoBopoB. CriocoObl CAaMOKOHTPOJISL B CUTYaI[UN
neperoBopoB. [Icuxonornyueckue dakropsl moBeAcHUS HHANBUAA B Tpynmne (3. bepH). [IpueMbl noBwImeHus
MOJTHOTBI U JOCTOBEPHOCTU MH(POPMAIINH, TTOTy4aeMoii B rpoliecce neperoBopoB. OcoOeHHOCTH BECHUS
TPYAHBIX IEPETOBOPOB: B CIOKHBIX CUTYallUAX U C HEMPOCTHIMHU JIOAbMHU. TakTHUUECKHE MTPUEMbI
MOBBILIECHUS CBOEH CHIIBI Ha NTEPEroBOpax.

Pedepar

Tema 1. Kondaukr kak conpanpabiii peromeH. Bunbl konpmukToB. CTpyKTYypa, IMHAMHUKA U CTPATeTUH
paspernieHus KOHQIUKTOB.

Temaruka pedeparos

. Kondmnukr: monsitue un crpykrypa

. BHemHss cpena koH(IuKTA.

. JluHaMugeckue moxasarenan KOHINKTA
. KongnukrHOe B3aumozeiicTBue.

. Ctpareruu noBeieHUs! B KOHQIIUKTE.

AN N kAW N -

. Opranu3annoHHbIe KOH(IUKTHI

Tema 2. Texnonmoruu ynpasienusi KoHpaukTamu. Poib pykoBogUTENS B yIIpaBIeHUN KOH(PIUKTAMHU B
OpraHu3auu

1. BO3MO)XKHOCTH U OTpaHUYEHHS B yIIPaBICHUH KOH(DIUKTaMU.
2. OCHOBHBIE CTpaTETUH YIIPABICHUS KOHPIUKTaMHU.

3. OcobeHnHoCTH U MPOOIEMBI PUMEHEHUS PU paboTe ¢ KOHPIUKTAMH CTPAaTEeTHil peryIMpoBaHus,
pelIeHus U pa3perieHust KOH(IMKTOB.

4. Micionp30BaHUE COLMANIBHBIX TEXHOJIOTUH U TOCPEIHUYECTBA PH YIPABICHUU KOHPIUKTaAMH. 2.
[Tpumeps! 5. UCTIOIB30BAHUS 3TUX TEXHOJOTH B IPAKTUKE YIPABICHYECKOTO KOHCYIBTHPOBAHUS 110
pa3petIeHnIo KOH(IUKTOB.

Tema 3. TleperoBophl Kak Croco0 JET0OBOTO B3aUMOACHCTBUA. TUnoaoruu neperopopos. Craaun
MEPETOBOPHOTrO Mpoliecca

Temaruka pedeparos

- MoJienb eperoBopoB P. @umiepa, V. FOpun.

- IICUXOMETOIOJIOrMYECKasl MOZIE/Ib KOHCTPYKTUBHBIX IleperoBopos JI. bemnanxke.
- TEXHUKa BeleHus reperoBopos B ctuie M. Tpamma.

- BO3MOXHOCTH B3aMMOBLIT'OJHOTI'O COTPYAHUYICCTBA U PA3BUTUC NCTIOBBIX OTHOIICHUH. HpaKTI/IKI/I BCACHUA
NEpCroBOPOB B 3aBUCUMOCTHU OT TUIIA KOMIIaHUM U MeCTa B CTaTyCHO-POJICBBIX OTHOIICHUAX.
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- PYKOBOJICTBO KOMaHJIaMH IPU MPOBEICHUN TIEPETOBOPOB, YIIAKUBAHUE KOH(IUKTOB B AEOBOM chepe
(IT. Ctun, T. buzop).
- ACJIOBLIC TICPCTOBOPLI, 9TUKA ACTIOBOTO 06H.[CHI/I$I 1 MOBCACHUS I'OCYAAPCTBCHHBIX CITYXKalllUX.
- cnienirKa IPOSIBIICHUSI ISIIOBOTO STUKETA B PA3JIUYHBIX COITMOKYIBTYPHBIX YCIOBHSX.
- OpraHus3anusa ACJIOBLIX IEPCTrOBOPOB.
- mpo6nemMa orieHKH 3 (PEKTUBHOCTH TTEPETOBOPOB.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIIUIUIMHE POBOIUTCS B JopMe 3adeTa

Tunossblie Bonpocsl 3auera (YK-4)

1. XapakTepucTHKa OCHOBHBIX MOJIXOJI0B K MOHATHIO «COLMATIBHBIN KOH(IUKT» B COIIMOJIIOTUHU U
IICUXOJIOTUH.

2. PaccMoTpenne KOH(IMKTA KaK «COILMATLHON aHOMAITUI» B CTPYKTYpHOM (QyHKIoHanu3Me (T.
ITapconc).

3. ®opmupoBanue «koH(GIUKTHOW Monenm» B connonorun K.Mapkca, I. 3ummensi, «<kKOHQIUKTHAS MOJIEIb
obmmectBay P. lapennopda, KOHIENIHS «IT03UTUBHO-(YHKIMOHATIBHOTO KOHpHkTa» JI. Kosepa.

4. Ilcuxonornyeckast TpaJuLHs B U3y4YeHUH KOH(IMKTOB: HHTPANICUXUYECKasi HHTEPIpeTanus KOH(QIUKTOB,
CUTYaLIMOHHBIN IIOJXO/, KOTHUTUBHBIE MOJIEIIN.

5. Iloaxobl K BBIIEIEHUIO CTPYKTYPHBIX XapaKTePUCTHK KOH(IMKTOB B CUCTEME yIPaBICHUS.
6. OcHOBHBIE CyOBEKTHI KOH(INKTOB B CUCTEME YIPABJICHNUS, UX XapaKTEPUCTUKH.

7. Buzpl 0OBEKTOB M CTPYKTYpa MPEIMETOB KOH(IUKTOB B CUCTEME yIPaBICHHUS.

8. OcoOeHHOCTH BHEIITHEH Cpebl B pa3HBIX THIIAX KOH(INKTOB B CHCTEME YIIPABICHHS.

9. Jlunamuuyeckre mokazaTeau KOH(IUKTA: CTaauu U (a3l mporecca KOHPIUKTA.

10. KordnukTHas cuTyanus Kak repBast CTaaus KOHQIUKTA.

Tunosble 3aganusa as 3adera (YK-4)
1. [ToaroToBka K meperoBopam: padora ¢ HHpOpMaIHel, B3BEIINBAaHUE CHJI, HACTPOMKA HA PEe3yJIbTaT
2. Pa3BuTHe HaBBIKOB aKTUBHOT'O CITyIIaHUs, CAMOKOHTPOJIS, PAllMOHAIU3AIIMH CTPECCOB.
3. Ananu3 Haubosee TUIMMYHBIX YCTaHOBOK, KOTOPbIE MEIIAIOT BEICHHUIO IEPETOBOPOB.
4. OcoOeHHOCTH BepOAIbHON U HEBEPOATHbHOM KOMMYHHUKAIIUU B XOZE TIEPETOBOPOB.
5. Ilpuembl MOBBIICHHS TOTHOTHI M JOCTOBEPHOCTH MH(OpMAIIMH, TTOJy4aeMOH B IPOLIECcCe IEPErOBOPOB.
6. TakTyecKkue MprueMbl MOBBIIICHUS CBOEH CHIIbI HA MIEPETOBOPax.

4.4. llIkana oueHMBaHUS TPOMEKYTOUHOM aTTECTALMKI

Ouenka KoMrteTeHm Heckpuntopsl (ypOBHH) — OCHOBHBIE TIPU3HAKH OCBOCHUS (ITOKA3aTeNn
TOCTHXKEHHMSI pe3ynbTaTa)
VK-4 VYBEpEeHHO UCHONB3YEeT OCHOBHBIE TEXHOJIOTUU YPETyIHPOBAHUS
CGATTCHOY KOH(UIMKTOB, TMOCPEACTBOM A(M(PEKTUBHOTO IUTAHUPOBAHUS U
OpraHM3alii  B3aUMOJCHCTBUS  yYAaCTHUKOB  00pazoBaTENbHBIX
OTHOLIEHUH
VK-4 He  wucnone3yer  OCHOBHBIE  TEXHOJOTHH  YPETryIUPOBaHUS
«He 3ATTeHON KOH(JIMKTOB, TMOCPEACTBOM A(M(PEKTUBHOTO IUTAHUPOBAHUS U
OpraHM3alii  B3aUMOJCHCTBUS  yYACTHUKOB  00pazoBaTENbHBIX
OTHOLIEHUH

5. MeTonnuyeckue ykazaHusi AJis1 00y4al0IUXCS 10 OCBOCHUIO M CHUILTHHBI (MOLYJIs)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3AIUN CaAMOCTOSTEIBHOM PabOThI O0YUYaIOIIUXCSI:

[Tpuctynas K M3Y4YEHUIO AMCLUMIUIMHBI, B IEPBYIO odepenb OOydarolMMCs HEOOXOIUMO O3HAKOMMTHCS
copepkanueM paboueit mporpammbl nucuuruinabl (PIT[), xotopas ompexpensier comep:kanue, oObeM, a
TaKKe MOPAIOK N3yUEHHsI U TIPENoAaBaHus y4eOHOU AUCIUIUINHBI, €€ pa3/elia, YacTH.



Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;
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- IOJIHOTA U TITyOWHA OTBETA;

- CO3HATENIbHOCTh OTBETA;

- IOTUKa U3JI0KECHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BAaHHBIX IIPUEMOB U CTIOCOOOB PEIIEHUS TOCTABIEHHONW yueOHO! 3a1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCTIOJIb30BaHHUE JIOTIOTHUTEIBHOTO MaTepHaa;

- palMoOHAJIBLHOCTD UCIIOB30BAaHUSI BPEMEHU, OTBEJICHHOTO Ha 3a/1aHuE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3
BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKWe MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, IOJIHOTA €€ PACKPBITHA, CMBICIOBOE COMAEp)KaHUE,
COOTBETCTBHE 3asBJIEHHOM TEMbI COJIEP)KaHNIO0, COOTBETCTBHE METOAUYECKUM TPEeOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBHUE COACpPaHUS U JIMTEPATyphl), MpaKTUUeCcKas HaNpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHusl 3asBICHHON QopMe, aeKBaTHOCTh MCIOIb30BAHMSI TEXHUYECKUX CPEACTB YUeOHBIM 3ajlauam,
MOCJIEZIOBATENBHOCTD U JIOTUYHOCTDH MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpaUKd U aHUMAIMHU, 3ByKOBO€ OQOpMIIEHHE, CTPYKTypUpOBaHHE HUHOpMAIH,
COOTBETCTBHE 3asBICHHBIM TpPEOOBAaHUSM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIE KaueCcTBa: OPATOPCKUE CIIOCOOHOCTH. COOMIOIEHUE pErIaMeHTa, SMOIMOHAIBHOCTh, YMEHUE
OTBETUTH Ha BOIIPOCHI, CUCTEMaTU3UpOBaHHbIE, INTyOOKKE U MOIHBIE 3HAHUS 110 BCEM pa3JiesiaM MporpaMMbl:
- coepXaHWe BBICTYIUICHHUS: JIOTUYHOCTh H3JI0KEHHUS Marepualia, pacKpbITUE TEMBbl, JIOCTYIHOCTh
uznoxkenus, d3PpdextuBHoCcTh npuMeHeHus cpeacts HWKT, cmocoObl u  yciaoBHs JIOCTHXKEHHUSA
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
NeSITeIbHOCTH, JJ0Ka3aTeJIbHOCTh MPUHUMAEMbIX PEIICHUM, YMEHHE apryMEHTHPOBATh CBOM 3aKIIIOYCHUS,
BBIBO/IbI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Ilemarormueckas KOH(IMKTONOTHS: Kypc JeKiuid : yueOHoe mocobue. - CraBpomonb:
Cesepo-Kaskazckuit ®denepanpubiii yausepcuter (CKOVY), 2018. - 142 c. - Teker : snextponHslit / DBC
«YHUBEpCUTETCKAS OubImoTeKa OHJIANH» [caitT]. - URL:

http://biblioclub.ru/index.php?page=book&id=563296

2. benamesa, U. B., bakynoBa, 1. B., Epmioa, /I. A., Ecasn, M. JI., Ko3znosa, O3. M., Makanei, JI. U.,
OcwurnoBa, H. B., [Tonpmakosa, U. H., CyBopoBa, A. B., Toposas, B. U., Ilerposa, H. ®. Kondnukronorus.
[Tcuxonornyeckue TEOPUH, CHCTEMBI, TEXHOJIOTHH : KOJUIEKTHBHash MoHorpadwus. - Bech cpok oxpaHbI
aBTopckoro mpasa; Koundmukromorus. [Icuxomornueckue TEOpUH, CUCTEMBI, TEXHOJOTUU. - CTaBPOMOJb:

Ceepo-Kapkasckuii ¢enepanbubiii yauepeuret, 2018. - 208 c. - Teker : anexrponnsiii / [IPR BOOKS
[caiit]. - URL: http://www.iprbookshop.ru/92554.html

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. A6pocumog JI. B. Mertomonorus ncciaenoBanust To0aaIbHbIX KOHMIUKTOB: 151 OakajJaBpOB U MarucTPOB
no HampasieHuto «Kondnukromorus» : ydyeOHoe mocodue. - PocroB-Ha-Jlony: FOxHbIN denepanbHbIi
yuuBepcutet, 2011. - 127 c. - Tekcr : anexkrponnbiii / OBC «YHUBepcuTeTCKass OMOIMOTEKA OHJIAMHY
[caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=240953

2. Kordmukronorus : Yueb. mocodue ais cTya. By30B. - PoctoB H/[I: ®enunkc, 2001. - 316 c.

3. bob6pemosa U. II., BopooreB B. K. Kondumukronorus. [Ipaktukym : yuebHoe mocobue. - OpeHOypr:
OpenOyprckmii rocymapcTBeHHbIM yHuUBepcutetT, 2015. - 102 c¢. - Tekcr : snekrponsbsii // DbC

«YHUBEpCUTETCKAS OubImoTeKa OHJIANH» [caitT]. - URL:
http://biblioclub.ru/index.php?page=book&id=438981
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6.3 MeToandeckue pa3padOTKH:

1. baxtypunze 3. 3., Jlrobuuea E. B. Kondmukromorus m pedeBass KOHOIUKTOIOTHS : METOAMYECKOE
nocobwue. - Cankr-IlerepOypr: MHCTUTYT cnienuanbHOM megaroruku u ncuxonoruu, 2013. - 72 c. - Teker :
anekTponubii  //  OBC  «YHuBepcurerckas ~— OuOnMoOTEeKa  OHJIAMHY [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=438755

2. bynrosckas JI. JI., bByntosckuii C. 0., [lerpenko T. B. Konguukronorus : Yue6Hoe nocodue ajsi By30B.
- mep. ¥ Jo1; 2-e u3.. - Mocksa: FOpaiit, 2021. - 144 c. - Tekct : sanextponssiil / 9BC «FOPAUTY [caiir]. -
URL: https://urait.ru/bcode/472367

6.4 lHble UICTOUHUKMU:

1. "XypHan connosoruu U conuaabHON anTpomnonoruu” - http://www.jourssa.ru/?q=en/about
2. «Poccuiickoe mcuxonornueckoe oomectoy - http://pmo.pd/

3. https://elibrary.tsutmb.ru/ - https://elibrary.tsutmb.ru/

4.  https://www.pearson.com/us/search-results-higher-education.html? charset =UTF-8&g=grammar -
https://www.pearson.com/us/search-results-higher-education.html? charset =UTF-8&qg=grammar

5. bubnuoteka ncuxonoruyeckoii mureparypsl. BOOKAP (Books of the psychology) - http://bookap.info

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUILIMHBI, IPOrPpaMMHOe odecrieveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyIOHmICC MarCpruaJIbHO-TCXHUYCCKOC
obOecrnieucHue: y‘-Ie6HI>Ie AyauTOpruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOI'O W CCMHUHAPCKOTr0 THIIA,
IrpynmnoBbIX W HWHIAWBHUAYAJbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEIICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPeACTaBIeHUs yueOHoMi nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00pa30BaTEILHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeH sl 3aHATHI JICKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PY/I0BaHUS,
o0ecreYnBarole TEMaTHIEeCKIE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

Jlunien3nonHoe U cBOOOIHO paclpoCTpaHsIeMOe MPOrpaMMHOE 0OecTiedeHHe:
Microsoft Windows 10

Kaspersky Endpoint Security 10 ans Windows "Jlabopatopus Kacnepckoro"
Onepanuonnas cucrema "Ansr O6pazoBanue"

ITpodeccronanbhblie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:

1. Web of Science: nmonuremarndeckast pedeparuBHo-OuOMMOrpaduyeckas U HayKoMeTpHueckas 0Oasza
nanabix . — URL: https://apps.webotknowledge.com

2. Hayunas snexrponnas 6ubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

3. Hayunas snexkrponHas 6ubnmuoreka «KubepJlennnka». — URL: https://cyberleninka.ru
4. Dnexrponnas oubmmoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

5. KOpaiit: anexTponHo-0nbOnHoTeuHas cucrema. — URL: https://urait.ru

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mnpenopaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEMMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIB3YEMBIX B
ANIEKTPOHHOH MH(OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



